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311,222 in U-Report global

76 Countries Worldwide

4 | Youth Engagement - COVID-19 Yaccine Poll

U-Report is a messaging programme for adolescent, youth and

community participation. It's a key tool to share information, raise
awareness, and collect quantifiable data on specific areas

that impact children, including the most vulnerable.

Responses received are analysed in real-time, mapped and
displayed on a public dashboard.

U-Reporters around the world

01 to 2289 W 10000 - GESES W TOOO00 - 3780000

J Répor o=



NUMBER OF U-REPORTERS

Partnering with

13,018, 791 ureporers AM responses per onsr

Number of U-Reporters

13,018,791

12,500,000

12,000,000

11,500,000

11,000,000
August September October November December January February

Every 5 seconds a new user signs up to U-Report.




SMS & WHATSAPP

000

Via SMS:

Send
"COVIDVAXPOLL"

to

24453

Get the facts about
COVID-19.nWhatsApp ®

Save the U-Report
WhatsApp nurmber:

Send the message;

Choosa what you
weould like to leam

urice | forevery child

naze -l T -
{3 @) u-report Giobal e
V Today
CoronaVirus

Hey U-Reporter, Have you heard
about Coronavirus? it is a new
respiratory virus which is spreaing
fast in some places around the
world, More than 190,000 people
are known to be infected. Would
you like to recoive useful
Information from WHO, IFRC and
UNICEF on how to prevent it?
Please reply YES or NO

Yes

Thanks, What would you like to
learn?

A. What is Coronavirus? «

B. How does the virus spread §
C. What are the symptoms of
Coronavirus 7

D. How can | protect myself | |
E. Protecting othars from getting
sick oy

F. Myths about the virus @

G. How 10 wear a mask

H. Other information e

+ G ® §
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C. What are the symptoms of
Coronavirus 7

D. How can | protect myself | |
E. Protecting others from getting
sick .y

F. Myths about the virus O

G. How 10 wear a mask ¢

H. Other information K

A

Coronavirus is a new respiratory
virus that has not been previously
dentified in humans. The first case
of the virus has been identified in
Wuhan, Hubei Province, China,
United Nations, Public health
officials and partners are working
hard to identify the source of the
virus. Coronaviruses are a large
family of viruses, some causing
#iness in people and others that
circulate among animals, including
cameds, cats and bats

Type B to learn about how the virus

spreads
Type MENU to return to main menu

+ C ®




FB MESSENGER & VIBER

Gt the facts about

COVID-19 .« Facebook Messenger (=

Wislt:

2  Send the message:

3 Choose what you
would like to learm

unicafé® | for every child

eeeec F 12:00 PM 100% ..
U-Report Global >
< Home AR RO Manage
A = English
B = Espaiiol

| C=F i
° rangais

Perfecto! Ahora te registraremos

en U-Report ¢En qué PAIS estas

viviendo actualmente? Contesta

solo el nombre del pais

correctamente escrito. Por
ejemplo: Honduras

Super! Necesitamos U-
Reporters de Peru! Hoy hay mas
de 2.5 millones de U-Reporters
en el mundo entero que estan
haciendo cambios sociales al
opinar sobre los temas que les
afectan. Nos podrias decir tu
edad? Responde con un nimero.

Get the facts about

COVID-19 on Viber ®

—— 1 Follow

2 Send the message:

3 Choose what you
would like to leam

unicef®  for every chikd

On Viber:

Follow the
‘U-Report’ Public
Account (o to biscover).
Send the message
‘Action’

ACTION




U-REPORT USAGE

U-Report can be used In different ways to deliver on
programme, humanitarian and advocacy priorities

COVID-19 Vaccine Global
Poll

February 12, 2021

8336 | 88%

RESPONSES |  RESPONSERA
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Regular Polls

Live Chats Mobilizing People

U-Report Bots




Poll Question methodology and data use for advocacy.

IR: Malaria

Indicator: Access to Malaria Data
Treatment QOutcome

Have you had a fever in : . Pm)r tEStiIlg semceS, atﬁtllde
alesrment | et = |undo gains against AIDS struggle Using the

% of people that believe mmon - ; data 3
they had a symptom in children & youth issues *
‘ last 6 months, by age,

gender and location ' ; % . Media:

| S ———
newspaper

Did you go for a Malaria SMS Question from U . [ : spreads

ROy, ; . - ¥ o PR b twice a
| month, in 3

% of people that | = e newspaper
U- report poll

test at a health centre?

had a malaria test »
by age, gender, ' o o v Dows your local hesith certre
location & health o - qive froe HIVIAIDS tests?
*Only 3-4% of
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COVID-19 VACCINE CHATBOT

Boosting COVID-19 vaccine confidence- Chatbots

UNICEF has developed a bot to teach
young people about the vaccines, to boost
confidence in them, how to identify rumors,
and to help young people combat
misinformation.

When there is a need to provide
information on topics of global interest,
iInformation bots are developed and made
widely available in several languages.
Each information bot has user navigable
information, which can be adjusted
according to the user's profile and national
context.

GET THE FACTS ABOUT
COVID-19% VACCINATION

)
S

On Viber:
Follow U-Report ‘
public account
(go to Discover).
Send the

On Whatsapp:
Send "VAXFACTS"
to
+66 80 024 9442

Send "VAXFACTS"
using

Facebook
Messenger
message
"VAXFACTS"

GET THE FACTS ABOUT
COVID-19 # VACCINATION:

1) Visit tinyurl.com/vaccinefb
2 Send the message: VAXFACTS
3 Choose what you want to learn

Ul Report =:.

& (1) U-REPORT Global

reply A for education or B for climate
change.

—MAIN MENU—

Great! What would you like to learn ' ?
Respond with the letter of that option:

A. When will my family and | have access
to the vaccine (»?

B. How is the vaccine developed and
safety tested?
C. How to protect my family until a

vaccine is ready {7 *;?

D. How to combat misinformation?

E. Other questions ?

F. Share this with your friends and family

S

G: Report a rumor you've heard about

vaccmes@ 1110



for every child




