
Public

Using ai to optimize health service delivery and operations

From reporting to reasoning

Raw data Actionable insights 
& reasoning

Ai driven analysis & 
optimization
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We have the data. Why don’t we always act on it in time?
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Coverage is not impact

The metrics
(success on paper)

Nets arrived

Nets distributed

Coverage targets met

The reality

Nets used for fishing

Nets used to enclose 
chicken coops
Unused due to fertility 
beliefs

Myths: Malaria come 
from the sun

Myths: Malaria comes 
from mangoes

The intervention was delivered. Behavior did not align
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Challenges Gap Areas Actions

Why coverage doesn’t always become impact
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We digitalized. Now what?

Digitalization gave us faster 
reporting of the past. It did not give 

us a view of the future

But what are we seeing?

Too many charts

Too many filters

Can i call someone?

Where should I be paying attention right now?
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Advancing Data 
Capabilities for 

Improved Decision 
Making 

The desired shift

From reporting to reasoning

From hindsight ---🡪 foresight
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AI as a navigation system for malaria campaigns

Operational efficiency & logistics

Quality control & targeted action

If we think of campaigns as journeys, this AI layer becomes the navigation system by continuously recalculating priorities and guiding teams toward impact.
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What if you could chat with your data?

Ai Insights

Download AI Insights App for DHIS2

Click here to watch the demo from 
the DHIS2 website.

https://apps.dhis2.org/app/c48b05fa-1197-4896-8d60-ce43ab2e6f17
https://dhis2.org/ai/#section-2
https://dhis2.org/ai/#section-2
https://dhis2.org/ai/#section-2
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Can we push it further?

Go to Disasters.aidstack

Facility data + climate data + conflict data| mapped

https://disasters.aidstack.ai/
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What this means in practice?

You already know the key drivers.

The value is knowing exactly where and when to apply them.
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IFRC Datasets
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Path forward – Digital Health
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AI is not the strategy

Malaria elimination is the strategy

But ai helps us get there faster

A few last points
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Thank you


